Summary of Significant Changes: NAIC Title Shopping Tool
1. Structural Changes
• Title updated from 'How to Buy Title Insurance in [Insert State]' (2021) to 'Consumer Guide to Title Insurance in [Insert State]' (2026).
• Table of Contents expanded from 12 sections (2021) to 17 sections (2026), adding AOLs, Glossary, Toolkit, and expanded fraud section.
2. New Content Additions
• Attorney Opinion Letters (AOLs): New section explaining standard vs insured AOLs, risks, and lender acceptance.
• Fraud Prevention: Expanded from wire fraud only (2021) to multiple scam types including AI-powered voice scams, deed theft, and mortgage payoff fraud.
• Glossary: Comprehensive definitions of title-related terms added in 2026.
• Toolkit: Printable checklists and cost comparison chart moved here.
3. Language and Tone Updates
• 2021: Informational and directive tone.
• 2026: Consumer-protection oriented, interactive, and emphasizes rights (e.g., 'You have the right to shop for and choose who provides your title insurance and conducts the closing!').
4. Key Differences by Topic
• Introduction: 2026 adds regulatory notes and AOL mention.
• Title Insurance Coverage: Expanded examples and clarifications in 2026.
• Closing Process: 2026 includes detailed responsibilities and fraud prevention tools.
• Wire Fraud: Broadened to multiple scam types in 2026.
• Cost Comparison Chart: Present in both, but moved to Toolkit in 2026.
5. Drafting Notes
• 2026 includes more customization points for states (e.g., AOL regulation, closing protection requirements).
