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OIC Annual Meeting with Washington State Land Title Association - Agenda
Date:	September 23, 2024
Time:	9:30am to 10:30am
Location:	Office of Insurance Commissioner, 5000 Capitol Way SE, Tumwater WA  98502
Visitor Guidelines
in TR-120, and via Zoom
https://wa-oic.zoom.us/j/85465445458
Meeting ID 85465445458

Facilitators:	John Pestinger, Project Manager - Consumer Protection Division
Attendees:	
	WTLA GUESTS
	
	
	OIC STAFF

	Cameron McFaddan, Old Republic Title (Zoom)
	
	
	John Haworth, Company Supervision

	Craig Trummel, WFG National Title Insurance Co
	
	
	Charles Malone, Legal Affairs Deputy

	Sari-Kim Conrad, First American Title Co

	
	
	John Pestinger, Consumer Protection

	JP Kissling, Fidelity (Zoom)

Ca

	
	
	Melissa Kershner, Consumer Protection

	Carrie Tellefson, WLTA Lobbyist (Zoom)
Miche
	
	
	Jeff Baughman, Producer Licensing & Oversight

	Michelle Taylor, First American Title 
	
	
	Todd Dixon, Deputy Insurance Commissioner


	Jim Blair, WLTA President (Zoom)
	
	
	Josh Martinsen, Property & Casualty

	Maureen Pfaff, Olympic Peninsula Title (Zoom)
Linsay
	
	
	Elaine Taylor, Consumer Protection

	Lindsay Doucette, Fidelity National Title
	
	
	Eric Slavich, Rates, Forms & Provider Networks

	
	
	
	Mary Kay Schaefers, Rates, Forms & Provider Networks


	
	
	
	Laura Walker, Public Affairs - Web Services

 Affairs
Tyler Langford, Policy & Legislative Affairs

	
	
	
	 

Todd Dixon, 

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Agenda items
	Time
	Item
	Who
	Notes

	[bookmark: _Hlk143769805]9:30 – 9:40am
(10 min)
	Welcome and Introductions
	John Pestinger
	

	9:40 – 9:45am
(5 min)
	Policy & Legislative Update
Rulemaking
	John Pestinger
	No proposals for the upcoming legislative session that should impact title insurance.


	9:45 – 9:50am
(5 min)
	Consumer Protection Update
Consumer Advocacy
Producer Licensing & Oversight
	Josh Martinsen
Jeff Baughman
Nicole Rayl 
Melissa Kershner
	Escrow questions from consumers fairly common. Escrow complaints have declined. 30 cases in 2022 to only 18 cases 2023/2024. Consumers appear to not have as many issues. 

	9:50 – 9:55am
(5 min)
	Company Supervision Update
Company Licensing
Financial Analysis/Exams
Market Conduct
	John Haworth
	John Haworth advised not many new title agents with the hardening of the market. 

	9:55 – 10:00am
(5 min)
	Legal Affairs Update
Investigations & Enforcement

	Charles Malone
Stacey Baker
	Home Title Lock was reviewed by the Charles Malone @ OIC. They advised that Home Title Lock is not attempting to be a title insurance product. They agree the terms are vague (promises appear to be illusionary promises) but appear to be outside the insurance code. The OIC sent to the Attorney General. The Attorney General’s office typically look at a volume of complaints (rather than just one complaint).

	10:00 – 10:55am
(25 min)
	WTLA 
· WATIRO filing 
· DOR tax on recording fees 
· Title company monetary limits
· Website content/consumer education 
· Attorney opinion letters
· Home Title Lock 
	WLTA
All
	WATIRO filing: Craig spoke about the WATIRO filing, working on data analysis to support regional rate filings. Hoping to get filed in the fall. 
DOR tax on recording fees: JP spoke about Department of Revenue (DOR) auditing title agents and underwriters on recording fees, imposing significant fines (~$90K imposed on family biz run for 115 years). Dispute over whether recording fees are taxable. RCW 48.29.190 refers back to RCW 18.44 “escrow agent” a registration act. An attorney can act as an agent to file court documents, so we are a neutral third party. Can’t act without instruction. Funds must be kept separate, must be in our account before disbursement upon closing. Discussions around legislative efforts to address this issue are ongoing. SB 6034 proposed last session to clarify had $18mil note put on by DOR, which killed it. Recording fees unconstitutional per recent court case. Recording fee is now considered an excise tax, so how can we have a tax on a tax? WLTA will be meeting with DOR on a new bill, likely Sen Schoesler (R-9th Dist). Seeking a broad group would run the bill in 2025 session. JP to provide documentation to the OIC for reference.
Title company monetary limits: Craig spoke about monetary limits. WLTA asked OIC to consider updating monetary limits on gifts and services, without providing target numbers. Hoped OIC would take public comments as there are mixed opinions within WLTA on regional differences. Room for “tiered pricing”?
Website content/consumer education: OIC is in the process of launching a redesigned website. Likely March of 2025. Laura Walker is in charge of user research and consumer education on the website. She would be willing to meet with 4 members of the WLTA regarding title insurance content.  
Attorney Opinion Letters (AOL): 
Concerns about lenders using attorney opinion letters (AOL) instead of title insurance. Potential risks to consumers and the housing market if these letters become more widespread. Cost may increase and end up on par with title work title companies do once attorneys’ E&O insurers realize the risk. Concern of inferior product and consumer protection. AOL only deal with record matters. Title insurance deals with off-record matters also. Dixon will share with Commissioner and Deputies on Thursday during OIC’s internal title meeting. 


	10:25 – 10:30am
(5 min)
	Wrap-up
 - Action Items
 - Next Steps
	John Pestinger

	



Action items
Need two Agent representatives from WLTA to partner with Sari-kim Conrad and Craig Trummel on website feedback to OIC.
OIC to discuss monetary limits, DOR tax issue and AOL’s at next Title Committee meeting. The meeting has been pushed and they don’t have an exact date for the next meeting. Sari to follow up with Elaine to see if they are able to have the meeting in November. It may get pushed to January 2025.
2025 Annual WLTA Meeting currently scheduled for September 15, 2025, 11am. Subject to change.

 
Contact: Elaine Taylor | 360-725-7263 | elaine.taylor@oic.wa.gov
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